RECONNECT WITH DIALOG

Looking for a trusted partner in the information industry?

Discover the value-added benefits of a relationship with Dialog.

= A commitment to excellence - Dialog is dedicated to serving the global community of information
and knowledge professionals, researchers, scientists and librarians in the scientific, financial, legal and
business markets.

Improve your search skills and product knowledge — count on the trusted Dialog Knowledge Center and
Training specialists for search consultation and skills development, including interactive Webinars, online

L

tutorials and onsite training.

Take advantage of our experts — Dialog subject matter experts are available 24-hours every business day for

immediate search assistance or on a contract basis when you need specialized knowledge and timely

information for unexpected projects.

Share a vision of the future — with a combination of training, communications and online resources,

Dialog's Quantum? leadership program provides best practices, new ideas, key insights and creative tools

to help you improve the flow of information in your organization.
OVER 35 YEARS OF INFORMATION EXCELLENCE
Today, as part of ProQuest, a leader in the collection, organization and publishing of information, Dialog
combines industry expertise with technology to deliver critical information to leading decision makers in
scientific, legal, government and business markets.
Dialog, headquartered in Morrisville, North Carolina, USA, is a business of ProQuest. ProQuest provides
seamless access to, and navigation of, more than 125 billion digital pages of the world’s scholarship,
delivering it to the desktop and into the workflow of serious researchers in multiple fields, from arts, literature
and social science to technology, science and medicine.
Contact Us
To learn more about how Dialog's robust content and precision search tools can support your research
needs contact us today!
Call:  +1 800 334 2564 (North America)

+00 800 33 34 2564 (ROW)
www.dialog.com/contacts
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The World’s Best
Information Services

Building on 35 years of service,
Dialog continues to be the world'’s
leading aggregator of intellectual
property, scientific literature and
business information from the
most renowned publishers in the
industry. Our extensive collection
of Dialog® and DataStar® databases
provide immediate, online access
to the critical information you need
to support all your research with
accuracy and precision.

DISCOVER = VALIDATE = MARKET =

Dialog®

As the world’s first professional online service, Dialog paved the way for
the information industry offering some of the most sophisticated search
and retrieval tools available. Today, Dialog's customizable Web interfaces
and powerful search language make this comprehensive content
accessible to everyone —from the novice to the expert researcher. From
concept testing to clinical trials, product launches to patent protection,
Dialog gives you access to the critical information you need to make
smart business decisions.

DataStar®

Offering an unparalleled collection of global databases with a special
focus on pharmaceutical, biomedical, and healthcare-related content,
along with Eurocentric business information and news, DataStar continues
to revolutionize information delivery with an easy-to-use, customizable
interface that generates precise results to suit your organization’s specific
needs.

INNOVATE

Dialog brings you the authoritative content, innovative tools and professional services to help you extract full value from our
information solutions. The result fuels innovation, reduces development costs, minimizes risk and can help generate new market
opportunities.

Who uses Dialog?
Dialog’s powerful systems have long been used by = |dentify and capitalize on industry trends

librarians, information professionals and researchers.

In addition, Dialog supports the needs of:

Intellectual Property Specialists

Legal Counsel

Licensing Professionals

Market and Competitive Intelligence Analysts
Merger and Acquisition Managers

R&D Leaders

www.dialog.com

Dialog can help you:

= Develop effective market strategies

= Maximize research investments

= Expedite time-to-market

= Discover alternative product applications

= Monitor innovations and intellectual property
= Track new legislation and regulations

= |dentify potential business partners, customers
and competitors

PREMIUM CONTENT FROM AUTHORITATIVE SOURCES

Patents, Trademarks & Copyrights

With Dialog, you can review worldwide patent, trademark and copyright developments, view online patent images, and look
up news on litigation, settlements and intellectual property regulations. Sources include CLAIMS®/UNITERM, Derwent
World Patents Index®, IMS World Patents International and the extensive TRADEMARKSCANE® collection of databases.
And, Dialog's collection of industry and technical information is an

unparalleled resource for researching prior art.

Pharmaceutical, Biomedical & Life Sciences

Explore events on the frontiers of science by analyzing research issues,
chemical discoveries and commercial developments. Track the drug
pipeline and gain market intelligence on your competition by reviewing the
latest research, market share information, legislation, drug registrations,
licenses and clinical trials. Dialog offers the sources you rely on, including
BIOSIS®, EMBASE®, IMS Health, MEDLINE®, PJB, Prous and more.

Business Intelligence & Market Research

Capitalize on industry trends, develop effective market strategies and
maximize your research investments. Providing up-to-date company and
industry intelligence covering over 500,000 companies worldwide, as well
as market share and sales figures, business directories and financials on
14 million U.S. and international companies, Dialog gives you access
to the industry’s most valuable collection of competitive intelligence and
market research from key sources like ABI/Inform, Cengage Gale, D&B,
Datamonitor Market Research, Harvard Business Review and ProQuest,
among others.

Engineering & Technology

Save time and money on R&D, monitor advancements in the industry,
study regulatory information, track worldwide environmental issues, and
discover alternative applications for your products with the authoritative
content available on Dialog. Dialog’s comprehensive engineering and
technology information is provided by such sources as Adis, CSA, Ei
Compendex®, Inspec and TULSA™.

COMPREHENSIVE CONTENT YOU CAN COUNT ON

= 239 million scientific and technical
literature abstracts

Nearly 2 billion records of authoritative content

144 million patent records from 80 patent
issuing authorities = 121 million biomedical and pharmaceutical

27 million trademark records from 31 countries literature abstracts

410 million fulltext business news records = 185 million company information records

covering 12,000 fulltext news sources = 136 million business and industry

110 million chemical substances literature abstracts
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